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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 5 February 2016 in relation to 
the County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing 
with your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding the print services. Specifically you asked:  
 
For the following information from your Trust. 
 
1.  The number of people currently employed by the Trust? 
 
Answer: 7716 staff members with a whole time equivalent of 6630.36 
  
2.  Who supplies you printer/copier/scanners across the Trust? 
 
Answer: Konica Ricoh & Xerox supply printers/copiers/scanners to the Trust 
 
 3: What make and model and how many of each of printers/copiers/scanners 
do you have in your main print room and also across the Trust? 
 
Answer: We do not have a main print room in the Trust. There are 1315 printers.  
See attached spread sheet for models.  
 
 4.  How long are the print services contracts for? 
 
Answer: The Trust does not have a contract for photocopiers. Procurement order 
these machines via the Crescent Purchasing Consortium Framework (CPC)  
 
 
 
5.  What print management software’s do you use across the Trust? 
 
Answer: None 



 

 

  
6.  What scanning software’s do you use across the Trust? 
 
Answer: Local TWAIN drivers. 
  
7.  Is it just this site that you do the printing for or is it other sites too? 
 
Answer: Printing takes place on all sites. 
  
8.  How much do you spend on printing services across the Trust? 
 
Answer:  2014/15 the spend was £88,846.83 for Photocopier rental & for 2015/16 up 
to Dec 15 we have spent £69,949.88. 
  
9.  What is the overall cost of the managed print service contract? 
 
Answer: No managed print service. N/A  
 
 10.  What document management software’s/systems do you use across the 
Trust? 
 
Answer: Microsoft SharePoint / Patient records are managed using Civica WinDIp 
Document Management System. 
  
11.  What IT provider do you use? 
 
Answer: EMISHealth (Sharepoint), Civica (WinDIP) 
 
12. How long is the print room contract and when is the current print room 
contract due to end? 
 
Answer: No print room. N/A 
 
13. Do you have an in house design department? 
 
Answer: No 
 
14.  Do you have an in-house mail room? 
 
Answer: Yes 
 
15. Is the mail room contract outsourced or run by the Trust? 
 
Answer: Both.  We have multiple mail rooms some are contracted out and some are 
in house 
 
 
16. What is the average/estimated monthly amount of the following.  
 



 

 

A: Letters coming in to the post room? 
 
Answer: The Post Room facilities do not keep an active record of all the post that 
passes through the area. The streams of postage are numerous and include all 
internal post. 
 
b: Letters going out of the post room? 
 
Answer: Approx. 540,000 (2nd class Business Mail) 
 
C: Parcels coming in to the post room? 
 
Answer: The Post Room facilities do not keep an active record of all the parcels / 
items that pass through the area. The streams of postage are numerous and include 
all internal post 
 
D: Parcels going out of the post room? 
 
Answer: Approx. 300,000 (including parcels, packets and 1st class mail) 
 
Please note: We only record the number of items that go through business mail and 
first calls for external collection by Royal Mail.  
 
This does not take into consideration the internal mail / parcels going between sites 
or indeed the remotely generated patient appointment letters etc. which do not come 
through the post room. We also have multiple post rooms within the Trust and would 
not be able to track whether a letter has been double counted or not. 
 
17. Is there any plans to scan and archive all the old patients files? 
 
Answer: We have an electronic clinical document management system where we 
implement a scan on demand service when patients attend the hospital. Only active 
files are being scanned. 
 
18. If yes to question 17 what is the estimated amount of files? 
 
Answer: We have currently scanned approximately 300,000 files and in total we have 
approximately 900,000.   
 
19. What is the overall yearly spend on stationary across the Trust 
 
Answer: Approx. annual spend on stationery products is £170k Inc. vat  
 
20.  Also could you include the name, title, contact number, and email address 
for the people responsible for managing the print estate in the Trust? 
 
Answer: Katrina Foster - Head of Non Clinical Procurement 0191 3332880 
katrinafoster@nhs.net 
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21. Also could you include the name, title, contact number, and email address 
for the people responsible for managing the post room estate in the Trust? 
 
Answer: Geoff Sweeney, Facilities Manager geoff.sweeney@nhs.net  
 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
The Chief Executive 
County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 
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